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We at Weldlok® are excited 
to share with you the great 

things happening here.

AUTOMATION
Weldlok® continues to grow apace to 
keep up with the quality and lead time 
demands of our customers. This year 
we have introduced both automat-
ed pipe bending into our fabricated 
handrail range and automated steel 
grating cutting into our fabricated 
walkway range. Weldlok® is the only 
supplier in the market to offer fabri-
cated products manufactured to the 
exacting standards made possible by 
using this type of equipment. And the 
benefits not only go to quality but al-
most as importantly to reduced lead 
time. Customers who have tried us 
recently have noticed the significant 
improvement.

DELIVERY THAT MEETS YOUR 
REQUIREMENTS
When we talk to you about a job, we 
aim to spend most of our time dis-
cussing your requirements in terms 
of delivery. In doing so, we want to 
understand exactly what you need 
in this regard. Our aim is to achieve 
delivery in full and on time (DIFOT) 
of 98%. We’re not super human and 
understand that on the rare occasion 

we may not meet your exact delivery 
times, we will guarantee not to let you 
down on time-critical jobs.  What our 
people will always look to achieve is 
a delivery experience that will make 
you say “WOW”! In return what we 
would ask is that you share with us 
your actual lead time requirements 
and, if you have time on your side, 
let us know so we can meet tight time 
frames that may be required by other 
customers.

REGULAR FREIGHT ROUTES
To improve our delivery service even 
further, we have recently introduced 
regular freight routes across the east-
ern seaboard following increased 
customer demand. For example, we 
now do a regular Newcastle run on 
Wednesday from Sydney. This means 
that if you call us by midday on Tues-
day we will guarantee dispatch on the 
following day. And, if needed, we will 
run additional transport during the 
week. As our regular freight network 
grows, we’ll let you know what we 
are doing.

CUSTOMER SERVICE AND 
QUOTE TURNAROUND
At Weldlok® we know that the cus-
tomer is our true boss. It’s what you 
want that drives us and we know from 
listening to you that quote turnaround 

is fundamental to good customer ser-
vice. So our team talks about it all 
the time and the expectation is that 
we will get back to you in a timely 
fashion. On simple quotes we expect 
to be able to give you an answer over 
the phone or via a reply email. If it’s a 
little more complicated then within an 
hour or two. We simply will not toler-
ate letting you wait. To achieve a fast 
turnaround your help would be ap-
preciated by providing relevant CAD 
drawings and any special instructions.

WE RELY ON YOUR FEEDBACK
Customer feedback is an essential 
part of our continuous improvement 
journey and we appreciate all the 
feedback we get, both positive and 
negative. Please let us know what you 
think of our quality, our delivery and 
our customer service. We welcome 
and appreciate your feedback.

‘At the heart of our cul-
ture is the belief that to be 
of service is an honour.’ 
For more information on Weldlok’s  
product range and service offer, call 
your Weldlok® local branch or email 
us at info.weldlok@nepean.com


